15th International Public Communication of Science and Technology Conference (PCST 2018),
Dunedin, New Zealand, 3-6 April 2018, http://pcst.co/archive/

Stories of complementary therapies in the Spanish digital newspapers
Isabel Mendoza-Poudereux,
University of Valencia, Valencia, Spain
Lorena Cano-Orón
University of Valencia, Valencia, Spain
Carolina Moreno-Castro
University of Valencia, Valencia, Spain

Introduction
Use and acceptance of complementary therapies in Spain has in recent years earned attention
among the public opinion, due to the heavily charged controversy between sceptics and promoters
(Moreno-Castro, & Lopera-Pareja, 2016; Casino, 2017). For that matter, the relevance of stories
production on the matter is fundamental for the polarization of citizens’ views. Official data
available on the number and/or use of these therapies are scarce. Briefly, a study prepared in 2008
by the Observatory of Natural Therapies and the report prepared by the Spanish Government
Health Division in 2011. In the latter, a list of 139 alternative therapy techniques present in Spain is
reported, many of which are widely unknown and there are no data available on their use by the
public.
The main objective of this research is to analyse the volume of news generated by the media on
complementary therapies to be able to detect the more media-related therapies and, subsequently,
in a broader study, to relate them to their use in Spain.

Methodology
From the list of natural therapies prepared by the Spanish Ministry of Health in 2011, a detailed
search was made for all the news published in the digital newspapers with Spanish national
coverage included in the MyNews database (391 media) that have any mention of the 139
therapies during a two years period (2015 and 2016).
The methodology followed here is a quantitative one (Figure 1). Files were downloaded and the
corpus produced was subsequently cleaned from, for example, duplicated urls. By cleaning the
huge corpus, we obtained the necessary data to be able to cross in future investigations the
volume generated by the press with other indexes of interest such as the use of these therapies by
the Spanish (OTN, 2008) and access for information on them from Google (Cano-Orón, 2016).
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Fig. 1: Methodology followed for gathering the corpus
Results
The total recount of alternative therapies to be found in Spain is established as 139; however, the
extent of their use and knowledge by Spaniards is still uncertain. A search of all the news
published in 391 digital media gathered in MyNews database with any of the 139 therapies
mentioned during 2015-2016 period was carried out, giving rise to a gross sample of 22,394
stories; this was carefully cleaned/analysed given a final count of 14.511 stories, although in some
articles multiple therapies are mentioned, making it possible to a drop in the final count. Results
obtained show that 35% of the therapies have absolute no media presence during the period
studied and only 19% of them appear in more than 100 different stories.
Approximately 35% of therapies registered by the Ministry of Health, as 'Natural Therapies', do not
appear even once mentioned in the digital press during the period studied. Only 19% of the
therapies have more than 100 net impacts over the two years of the study. It also highlights that
just 1.4% of the therapies analysed have an impact greater than the 1,000 news published by
Spanish digital newspapers during 2015 and 2016. The therapy with more published stories during
the period (2015-2016) is Meditation (2.960); followed by Music Therapy (1.125) and Homeopathy
(857).
The amount of noise generated by these therapies is remarkable. That is, in many cases the
presence of these therapies in the media fulfils a metaphorical function, as for example, the phrase
‘homeopathic policy’, or ‘homeopathic solutions’, appear as collateral in the text of the stories.
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Conclusions
Of the 139 therapies listed in the report prepared by the Ministry of Health (2011), a media
presence of 91 of them has been found, although only 27 have a notable presence with more than
100 informative pieces of news during the period analysed. Some of the therapies obtain an
outstanding presence, with more than 1,000 impacts. In spite of homeopathy being the treatment
more controversial in political debate, Meditation has 4 times more mentions. Our hypothesis for
this phenomenon is that meditation is not really health-related, but associated to well-being and
life-style.
It is known, that the promotion or diffusion of therapies without scientific / medical criteria support,
can endanger the long-term health of citizens. In on-going studies, it is intended to analyse the
stories in a qualitatively and semantic way. In this way, we will be able to quantify the extent to
which the Spanish means of communication have supposed a normalization of their use in Spain.
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